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SU’ DUNG TAI NGHE HOAC LOA

1) St dung nttloa ** | dé bat (on)/ tét (off) loa.

2) S dung nat Tai nghe dé sir dung tai nghe khi né da duoc két néi.

TAO MOT cuOC GOI

1) Nh&c Thiét bj cam tay / Tai nghe hodc nhan nut Loa hodc phim LINE cé sdn (kich hoat loa ngoai) .
2) LINE nay s& c6 &m quay s6 va dén LED cua dong twong rng s& chuyén sang mau xanh 13 cay.

3) Né&u ban muén, chon mot khda LINE khac (tai khoan SIP thay thé).

4) Nhap s6 dién thoai.
5) Nhan nat SEND [« hodc nhin cac phim “#”.

REDIAL (goi lai)

1) Nhac 6ng nghe dién thoai
2) Nhan nat SEND|_ < J hodc nhan phim mém RED REDIAL

Note: Dién thoai s& goi lai bang cach s dung cing mat tai khoan SIP nhw d3 dwoc st dung cho cudc goi cudi cung.
TRA LO1 CUOC GOI

Cudc goi dén duy nhat:

Tra 1&i cude goi bang cach tat Handset / Tai nghe hodc nhan SPEAKER hodc nhan nuat LINE tai khoan tuong tng.
Nhiéu cudc goi dén:

1) Khi co cudc goi chd, ngudi dung s& nghe thady 4m chd cudc goi.

2) Line c6 san tiép theo s& nhap nhdy mau doé.

3) Tra loi cudc goi dén bang cach nhan nat LINE twong ¢ng.

4) CuOc goi hién tai sé duoc giir.
5) Chuyén déi gitta cac cudc goi bang nut LINE

KET THUC MOT cuOC GOl



K&t thuc cudc goi bang cach bam phim mém cla End Endallall hodc cip dién thoai.

CALL HOLD(GOI GIU") /RESUME (TIEP TUC)

1) Hold (Giit) : Ddt cudc goi trén 'gilt bang cadch nhan nut giir m
2) Resume ( Ti€p tuc): Ti€p tuc cudc goi bang cadch nhan LINE nhap nhay twong ¢ng.

CALL TRANSFER
Gia slr rang ban dang trong mot cudc goi va mudn chuyén cudc goi cho mdt bén khac.

Blind Transfer:

1) Nhén nat chuyén.
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2) Quay so6 va bam nut gui dén L« Jhoan thanh chuyén cubc goi hoat déng

Attended Transfer:

1) BA&m phim Line ranh dé thyc hién cudc goi mai va LINE dang hoat déng sé tu déng duoc giir.

2) Khicudc goi duoc thiét [ap, bAm chuyén nut ti€p theo Ia nat LINE ctia duwdng day giltr dé chuyén cudc goi.
3) Sau khi cudc goi duoc chuyén, dién thoai s& hién thi man hinh cho.

Auto-Attended Transfer:

1) Dat "Ty dong - Attended Transfer " thanh "Cé" trén GUI Web.

2) Thiét 1ap mot cudc goi dau tién.

3) Nhan phim chuyén dé hién thi mét line mai va cudc goi dau tién sé duoc gilt tw dong.
4) Quay s8vanhin nit SEND [« d& thuc hién cuéc goi thit hai.

5) Nhan phim chuyén lan nita dé thuc hién chuyén.

3-WAY CONFERENCE (4-WAY CONFERENCE for GXP1630) — Hdi nghi ba bén

Bat dau mot cudc goi hoi nghi: Gia st ban da cé trong mdt cudc trd chuyén va muén mang lai mdt bén thi ba véi nhau
trong mét 3 - hdi nghi chiéu.

1) Nhan nat héi nghi dé dwa l1én man hinh quay sé hoi nghi.



2) Quay s6 bén thi ba theo sau la phim SEND

3) Khi cudc goi duoc thiét 1ap cho bén th ba, hdy nhan phim ConfCall dé bat dau hoi nghi 3 chiéu.
4) L3p lai budc 1 -3 dé thém bén thi tu vao héi nghi (chi GXP1630).

KET THOC MOT cUOC GOI HOI NGHI

Bam “Cancel” phim mém trén man hinh quay s6 cudc hop dé tiép tuc hai - cudc céch.

Hold The Conference:

1) Nhan nat gitt (1)) dé t8 chirc cude goi hdi nghi véi tat ca cac bén dang tam dirng.
2) Nhan phim ReConf dé tiép tuc cudc goi hdi nghi hodc chon LINE nhap nhdy tuong (rng dé ndi chuyén véi mot bén.

End The Conference:
HGi nghi s& bi chdm dit cho ca ba bén néu ngudi tao hdi nghi cip may hodc nhan phim mém EndCall.

VOICEMAIL MESSAGE (Tin nhan thoai)
M6t MWI nhap nhay mau dé (Chi bdo ché tin nhan) cho biét mét tin nhdn dang cho.

1) Nhan nat Message dé 13y tin nhan. IVR s& nhdc nguoi dung thong qua qua trinh truy xuat thu.
2) Nhan LINE cu thé dé truy xuat thu cho tai khoan line cu thé.

Lwu y: MGi tai khoan yéu cau mot thu thoai s6 cong thong tin s& duoc dinh cau hinh “voicemail user id” clia ngwdi dung
thu thoai.

MUTE/DELETE

1) Nhan nat MUTE (% dé& tit tiéng / bat micro.
2) Biéu tuong tit tiéng ¥ cho biét liéu micro bj tit tiéng.

VOLUME ADJUSTMENTS

S dung nut am lvong dé (=== ) didu chinh am lwong chudng khi dién thoai & ché d6 ranh. Nhan nut am luvong
trong khi goi hoat déng dé diéu chinh 4m lugng cudc goi.






