HUONG DAN LAP PAT PIEN THOAI PAU SO FPT VOICE TREN PIEN THOAI T19

l. Lip dién thoai:
Trong Hop dién thoai sé bao gdm céc phu kién sau:

® - Q
= _ )
Handset Cord Ethernet Cable Quick Start Guide
s (1.5m CATSE UTP Cable)
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IP Phone Handset Stand Power Adapter
(Optional)

1. Gin dé cho dién thoai:
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Desk Mount Method

3. Ciam Ngudn/ Mang:
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1. Cai dat dién thoai:
Sau khi l3p xong IP Phone, ta thuc hién thao tac sau : nhan nit @ s cho dia chi IPv4. Vi du:
IPv4:10.0.0.111

Nhap dia chi IP 1&n trinh duyét web (google chome,céc coc...)



[ Yealink T18 E2 Phone x

& C | ® Khéng bdo mat [|10.0.0.114fservlet?p=login&q=IloginForm&jumpto=status
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Nhip dia chi IP vio

L{] gin Enterprize IP Phone SIP-T19F_E2

Username |admin

Password

Click “Register = Account” cau hinh sb dién thoai cin dang ky cho khach hang.

Yealink | s e

Account

Register Register Status Diszbled

Line Active Enabled =:::.. Chon enabled
Basic

Label 0873066088
Codec Display Mame 0B73066088 Sé dién thoai ci

ﬁ —> 50 dién thoai cin

Advanced Register Name 0873066088 dang ky

User Name 0873066088

SIP Server 1

Server Host  Nhip dia chi <: siz-hcmlcal46.fpt.net Port | 5060

domain caa FPT
Transport UDP r

Server Expires 3600

Server Retry Counts 3



SIP Server 2

Server Host Port | 5060
Transport LIDP v |
Server Expires 3600
Server Retry Counts 3
Chon enabled Nhip dia chi Outbound

Enzble Outbound Proxy Server Enzhbled r Proxy cia FPT vao

Outbound Proxy Server 1 E 118.69.239.250 _J Port | 5060
Outbound Proxy Server 2 Port | 5060
Proxy Fallback Interval 3600

MNAT Disabled l

=" Click Confirm e

Néu ding ky thanh cong trén muc “Register Status” s& hién “Registered”. Néu ding ky khong thanh cong

sé hién “ Registered Fail”.

M@t s6 cau héi trwéc khi lip dit cho khach hang:

1. Hoi vé dia chi lap dat : chao anh/chi, minh bén phia lap dat dién thoai FPT. Cho hoi anh/chi dia chi
lip dat 1a & XYZ dting khong a ?

2. Khao sét ha ting dudce khi di 1dp: anh/chi cho minh hoi vi tri Idp dat dién thoai c6 day mang/ndt
mang san chua ? ¢6 gan PC c6 cdm mang khong ? Néu khong vi tri cach modem bao xa. ? Co di
day xuyén tuong gi khéng ?

(V6i nhitng treong hop phai di day phai phu thu theo chinh sach céng ty 1a 8000VND/1mét ).

Huoéng din giai quyét nhanh mat sé trwang hop khi trién khai dién thoai:

1. Bién thoai sau khi dang ki thanh cong c¢ site Du Hung, dén khach hang lai bi registered fail.
- Nguyén nhan: trén modem cua khach hang c6 dich vu SIP, chan services SIP nén khién cho
dién thoai khong thé goi goi tin dang ki dén SIP server cua FPT.
- Céch khic phuc : login véi quyén admin vao modem. R6i vao cac muc thuong chia SIP ALG
nhu NAT, Sercurity ...... disable SIP alg. Sau d6 reboot modem.
2. Truong hop khach hang goi ra dugc, nhung khi goi vao lai goi khong dugc
- Nguyén nhan: c6 thé dién thoai da bat tinh ning DND. Mot chirc nang chéng 1am phién chan
cudc goi tir ngoai vao nhung van cho phép goi ra.
- Cach khic phuc : Tat DND trén dién thoai Yealink.



